
  

Scopia Mobile / Desktop installation process under macOS Catalina :

When you click on the « test » link :

https://desktop.visio.renater.fr/scopia?ID=729999***0000&autojoin

… you will see the following web pag on your web browser :
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… with a «  Download  » blue 
button at the lower right of the 
web page.

When clicking on the this «  
Download  » blue button, you will 
have a pop-up screen like the 
one you will see on the next slide/
page/page ...
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… pop-up offering to download 
the file 
« ClientComponents.dmg » to 
your computer.

Click on the «  OK » button. 
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If you choose, like me, to store it 
on the Desktop, you will se 
something like the screenshot 
you can see on the left.

Double click on this 
« ClientComponents.dmg » file to 
start the installation.  
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After double clicking on this file, 
you will see a pop-up saying : 
« Opening the 
ClientComponents.dmg » …

… like on the screenshot you can 
see on the left.
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After, you will have a window 
named « SCOPIADesktop » with 
a file named 
« SCOPIADesktopComponents.p
kg » like you can see on the 
screenshot on the left on this 
page.

Double click on this file to start 
the installation of Scopia 
Desktop.
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You will see (again) the window 
you have seen, saying that 
macOS will not open the installer 
as Scopia is not certified by Apple 
…. 

… like the screenshot you can 
see on the left.

So to get around this security 
« problem », you will have to do 
… (see on the next page) ..



  

Scopia Mobile / Desktop installation process under macOS Catalina :

You will have to open/click on the 
« Security » icon under the 
« System Preferences » …

… like you will see on the next 
page (next screenshot on the 
next page) ...
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Here is on the left, the screenshot 
where you can see the 
« Security » icon under the 
« System Preferences » …

… you will have to double click 
on it, to open it ...
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Here is on th left, the screenshot 
where you can see the general 
parameters of the macOS 
Catalina security …
… you can see on this 
screenshot, at the bottom of the 
« security » window, that there is 
a label saying that the utilisation 
of Scopia is block (not certified by 
Apple ) …
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… click on the padlock to enable 
modification, and after, click on 
the « Open anyway » ...
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… you will probably see a 
window which say (again) that it 
is not possible to open 
« SCOPIADesktopComponents.p
kg » …

… click on the « Open » button !!! 
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… you will be (now) able to install 
SCOPIA Desktop application !!! 
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